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SUMMARY

Al builder with an engineer’s precision. Three and a half years agency-side in pharma media at Spring & Bond
and Real Chemistry, from account management and ad operations to leading a Bl team’s move to agentic Al.
Finds workflow pain points, prototypes the fix, builds guardrails for a regulated environment, and gets people
using the new system. Builds processes that are documented, repeatable, robust, and ready to hand off or scale
to other teams.

SKILLS

Agentic Al workflows (Claude Code, Snowflake Cortex Code, OpenAl Codex, MCP) - prompt and skill design -
Al context engineering (OKF) - Al guardrails and compliance hooks - paid media measurement (HCP and DTC;
programmatic, endemic, paid social, EHR) - Snowflake SQL - Python - data governance and QA - change
management and enablement

EXPERIENCE

Real Chemistry (acquired Spring & Bond; continuous tenure) Feb 2023 - Present
Senior Manager, Beyond Insights (Business Intelligence)

+ Championed agentic Al for the Bl team, earned the backing of the VP of Business Intelligence, and led the
pilot that made Al assistants the team’s primary way of doing analytics work.

« Turned the role’s recurring work into a documented, Al-run process that a teammate can pick up and another
team can adopt; a second brand team now runs its own version.

« Built automated protection for provider-identifier (NPI) data in Al-assisted workflows: a policy hook that blocks
PHI-adjacent output across two Al tools, layered with permission sandboxing.

» Codified recurring rituals (table QA, report finalization, knowledge capture) as reusable Al skills, including QA
suites that diagnose their own failures and recommend fixes before errors reach client deliverables.

« Built self-maintaining knowledge bases that give Al assistants verified context on data sources, metrics, and
brand strategy to unhobble Al to autonomously draft a wide variety of Bl’s tasks and deliverables.

» Designed the Snowflake pipeline unifying ~20 vendor media sources into standardized reporting tables for
two rare-disease brands, supporting eight-figure HCP and DTC media programs through two launches.

« Delivered the full monthly, quarterly, and congress reporting calendar, with every slide traceable to a version-
controlled query.

Ad Operations

« Transformed campaign reporting from a disorganized state into a standardized, repeatable system with fewer
errors (manager’s review: Exceeds Expectations; Attitude rated Outstanding).

« |dentified the missing provider-level data (PLD) system and built a spreadsheet network that organized
existing data, surfaced gaps, and made aggregation possible.

Digital Media Account Manager, Customer Success

« Fifteenth hire at Spring & Bond. Managed and grew a flagship client account that was central to the agency’s
growth into the company Real Chemistry acquired.
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Career break and retraining May 2022 - Feb 2023
¢ Google Data Analytics Professional Certificate

« Traveled, explored interests, and ultimately relocated close to family.

Kaiser Aluminum Warrick (acquired Alcoa Warrick; continuous tenure) Aug 2015 - May 2022

Hot Mill and Cold Mill Senior Metallurgical Engineer; Special Project Engineer; Metallurgical Engineer

 Cut earing failures from ~30% to ~0%, saving $200,000+ per month in scrap; improved metal recovery 3%
(10M+ Ibs).

» Found a missing sub-process through data analysis, saving $300,000+ per year; led a Kaizen dashboard
rollout with 30+ end users.

« Built an automated problem-product flagging system still in use seven years later.

¢ Selected for the plant’s strategy team as the only member with under 20 years’ experience; wrote the 3-year
roadmap for a 1,100-person plant.

Stellar Industries (lowa) Jan 2015 - Aug 2015

Materials Engineer
+ Investigated a customer corrosion issue (stainless-steel hinges) to conclusion and wrote the formal report,
resulting in financial restitution from the supplier and a switch to a new one.

+ Created standard work instruction documents and training material.

o Earned AWS welding certification.

INDEPENDENT BUILDS

« A personal Al operating system: a knowledge vault run by Al agents, with custom skills, persistent memory,
and email and calendar connectors, used daily.

* A series of browser games designed with my nephews and built through autonomous Al agent runs, with
independent Al code review and automated test gates before each release. Playable from my GitHub.

« A portfolio of unmarketable skills: juggling, Brazilian jiu-jitsu, broken Spanish, magic tricks, Rubik’s cubes, a
reading addiction.

EDUCATION
B.S. Materials Engineering, lowa State University 2014
Google Data Analytics Professional Certificate 2022

Succeed in the Age of Al, Udemy 2026



